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St. Luke’s Primary School

Home-School Communication
If parents wish to discuss some aspect of their child's education at length or see a particular activity, they should request an appointment to do so.  This will give the staff time to arrange things to everybody's advantage and avoid disrupting children's education.

There are several ways of communicating between home and school when parents cannot visit.

The telephone is often the best way of having a useful exchange of information.  Parents may phone the school at any time during school hours.  However, it may not be possible for the teacher to come to the telephone.  In this case, the secretarial staff will either pass on message at break time or ask them to phone back.

It is expected that teachers will phone parents if their child has an accident at school or if the child has been unwell or some other problem has arisen.  If the parent cannot be contacted by phone, the details should be put in a letter in a sealed envelope and given to the child's bus escort to pass on.  

A small exercise book is usually used as a home-school book.  Typically, this travels to and from home in the pupil's bag.  It is there for both parents and staff to write in.  Usually, it is the teacher who writes in the book but sometimes teaching assistants may do so in the absence of the teacher.

Staff are unlikely to write daily in the books, although parents may write in them as often as they wish. Entries in the book by staff are typically quite brief because the teachers do not have much time to write in eight to ten books.  Entries should be positive wherever possible.  Usually, they will write about some achievement of the pupil or some event about which parents might like to talk with their child or just know about.  

The main purpose of the home-school book is to convey messages about positive happenings or things the child did.  They may be used to provide information about use of the toilet and what was eaten at lunchtime, if the child is on a particular programme.  

The home-school books will not be used to raise important issues or concerns (e.g. medical problems, naughty behaviour).  These are best put in a letter or discussed in a phone call.

Class teachers should aim to communicate with parents at least once per week, either by home-school book or letter or telephone.

NEWSLETTERS

A brief newsletter is sent to all parents about once every two or three weeks on average.  This is usually written by the Headteacher with the aim of providing news about things of interest to everybody.  Contributions to this newsletter will be gratefully received.  Occasionally, teachers may send their own newsletters.

INDIVIDUAL EDUCATION PLANS

Each term, parents will be sent the details of their child's priority educational targets for the term.  They will also receive the teacher's written evaluations of the child's progress towards achieving last term's targets and his or her response to activities.  They will be invited to come into school to discuss their child’s progress and identify future learning targets.

THE ROLE OF CLASS TEACHERS

The pupil's class teacher should always be the main contact for parents at school. 

These contacts need not be just about school matters.  Although teachers are not social workers, they may be able to give information or help that parents may need or they may be able to put them in touch with the right people.

Sometimes it is appropriate for parents and/or teachers to involve the deputy head or the head teacher because of their specialised contacts or knowledge.  

